Forefront UAG RC1 - problems with TMGs managed control service

This evening | had some problems to configure Forefront UAG RC1 with Forefront
TMG for a customer presentation next week.

After Forefront UAG was installed, the Forefront TMG Managed Control Service
didn't start anymore. This sounds like a well-known problem, when the Exchange
Server 2007 Edge role was installed after a TMG installation, but this was not the
cause of the problem in my special configuration. Due to an recently Windows
domain change for the TMG machine, my Exchange Server leaved the old
configuration of the Exchange Server 2007 receive connector unchanged which was
responsible for my service startup problem.
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Alert Information

Description: The Microsoft Forefront TMG Managed Control Service failed to initialize, Previous event log entries might

help determine the proper action.



Event Log details

E! Event Properties - Event 31308, Microsoft Forefront TMG Control 1'

General | Details I

The Forefront TMG Managed Control service failed to initialize. Error information: Command
failed with error: The operation could not be perfermed because object 'Default internal receive
connector TMG' could not be found on domain controller 'localhost',

The following cmdlets failed:

Set-ReceiveConnector -Identity Default internal receive connector TMG -Enabled Sfalse

al o

Log Mame: Application

Source: Microsoft Forefront TMG Co Logged: 30.11.2009 18:03:08
Event ID: 31308 Task Category: None

Level: Error Keywords: Classic

User: NSA Computer: TMG.trainer.intern
OpCode:

More Information:  Event Log Online Help

Copy | Close |

TMG Managed control service could not start
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Exchange server internal receive connector is disabled
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Wrong connector name for the Exchange receive connector

Default internal receive connector TMG Properties - ﬂ

General |Network| Authentication | Permission Gmupsl

B
::él IDe‘fauIt intemal receive connector TMG

Connector status:  Disabled
Maodified: Montag, 30. November 2009 18:12:30

Protocol logaging level: INone "I

Specify the FQDM this connector will provide in response to HELO or EHLO:
|TMG.dumain.irrtemaI|

(Example:mail contoso.com})

Maximum message size (KB): 10240

ok | Cancel Apply Help




After fixing the name change, | also had to uninstall Forefront Protection 2010 for
Exchange Server
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Microsoft Forefront Protection 2010 for Exchange Server

Checking prerequisites for installation

After that, the Microsoft Forefront TMG Managed control service could be started
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The UAG Activation Monitor can now read the Forefront TMG storage and sync
changes were successful.
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Debugging The file [C:\Program Files\Microsoft Forefront Unified Access Gateway'won'wconfSite xmi] was written successfully.
Debugging The file [C:\Program Files'Microsoft Forefront Unified Access Gateway'won'conf' Aol xml] was written successfully.
Debugging The file [C:\Program Files‘\Microscft Forefront Unified Access Gateway'won'conf'Palicy xml] was written successfully.
Debugging The file [C:\Program Files'Microsoft Forefront Unified Access Gateway'won'confResources xml] was written successfully.
Debugging The file [C:\Program Files‘\Microsoft Forefront Unified Access Gateway won'wconf\WFLB xml] was written successfully.
Debugging The file [C:\Program Files'Microsoft Forefront Unified Access Gateway'common'\corfinap xml] was written successfully
Debugging The portal container [%s] was written successfully.
Debugging ‘Witing the Trace parameter [high_water] [ 100].
Debugging Writing the Trace parameter [low_water] [ 50].
Debugging Writing the Trace parameter [instances_kept] [ 3]
State Whiting the configuration to the registry.
Debugging Modifying the following registry settings: "SOFTWARE WhaleCom'\e-Gap*Von*.UnFiterWhiFitt Secure Remote\EncryptionlV"to [C8...
Debugging Modifying the following registry settings: "SY'S TEM\CumentControl Set'\ControlSecurityProviders\ SCHANMNEL \Ciphers\RC4 128/12...
Debugging Modifying the following registry settings: "SYSTEM\CumentContral Set\ContralSecurityProviders SCHANNEL \Ciphers' Triple DES 1
Debugging Modifying the following registry settings: "SYSTEM“\CumentContral Set\Contral\Security Providers\ SCHANNEL \Ciphers\RC2 128/12...
Debugging Modifying the following registry settings: "SYSTEM\CumentControl Set\Control\SecurityProviders\ SCHANMNEL \Ciphers"RC4 56/128...
Debugging Modifying the following registry settings: "SY'STEM\CumentControl Set'\ControlSecurityProviders\ SCHANMNEL \Ciphers\DES 56/56\...
Debugging Modifying the following registry settings: "SYSTEM\CumentControl Set\Contral\Security Providers' SCHANNEL \Ciphers \RC4 40/128
Debugging Modifying the following registry settings: "SYSTEM\CumentContral Set\Contral\Security Providers\ SCHANNEL \Ciphers\RC2 40/128...
Debugging Modifying the following registry settings: "S5 STEM\CumentControl Set\Control\Security Providers\ SCHANNEL \Ciphers\MULL\Enabl...
Debugging Modifying the following registry settings: "SY'S TEM\CumentControl Set'\Control*SecurityProviders, SCHANNEL \KeyExchange Algorith...
Debugging Modifying the following registry settings: "SY'STEM“\CumentControl Set\Control*Security Providers' SCHANNEL ' KeyExchange Algorith...
Debugging Modifying the following registry settings: "SYSTEM\CumentContral Set\Contral\Security Providers\ SCHANMNEL"Protocols*.SSL 2.0
Debugging Modifying the following registry settings: "5SS TEM\CumentControl Set\Control\Security Providers" SCHANMEL\Protocols®S5L 3.0
Debugging Modifying the following registry settings: "SY'S TEM\CumentControl Set'\Control\SecurityProviders\ SCHANMNEL \Protocols  TLS 1.0
Debugging Modifying the following registry settings: "SY'STEM“\CumentControl Set\Contral*Security Providers\ SCHANNELProtocols\PCT 1.005..
Debugging Modifying the following registry settings: "SYSTEM“\CumentContral Set\Serviceswhlemsrv'Parameters'\Event LogDir' to [C:\Program ...
Debugging Initizlizing File Access.
State Configuring 115.
State Running custom scripts.
State Corfiguring Direct Access.
Information There were no changes made to the UAG DirectAccess corfiguration.
Debugging Modifying the following registry settings: "SOFTWARE WhaleCom'\e-Gap“common'GUI'LastGoFile to [C:\Program Files Microsoft ...
State Waiting for TMG storage to synchronize.
State {52E03E7E-92DF477c-9F30-97F43001B913}
State TMG storage is synchronized.
State Activation completed successfully.




