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Brief Description

Busivees Salluizns This SuperFlow provides information that helps you to troubleshoot Forefront TMG installation issues,
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Welcome to the SuperFlow for Troubleshooting =
Forefront TMG Installation Setup Wizard |

The ingtaller will guide vou through the steps required toingtall this SuperFlow an your comprker.

WARMIMG: Thig computer program iz protected by copyright law and international treaties.
IInauthaorized duplication or distribution of this program, ar any partion of it, may result in sevens civil
or criminal penalties, and will be prozecuted to the maxinmum extent pozsible under the law,
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Select Installation Folder =

The ingtaller will inztall SuperFlaw for Troubleshooting Farefrant TG Inztallation ta the fallawing
folder.

Toinztall in this folder, click "Mext”. Taoinstall to a different folder, enter it below or click “Browse"',
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Overview | Preparation Tool Issues |  Setuplssues | Resources
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This SuperFlow is designed to help you troubleshoot and resolve Forefront TMG installztion issues. It takes you through the steps required to:
 Determine the root cause of your issue.
s Perform the appropriate resolution steps.
» Verfy that the resolution fixed the issue.
Navigating the SuperFlow
You can navigate the SuperFlow by using the Preparation Tool Tssues, Setup Issues, and Resources tabs:
« The Preparation Tool Issues tab helps you troubleshoot issues you may encounter when running the Preparation Tool.
» The Setup Issues tab helps you troubleshoot issues you may encounter when running the Installation Wizard.
» The Resources tab contains links to additional information to help you troubleshoot Forefront TMG installation issues.
SuperFlow Icons
“The following table lsts the icons that might display in the SuperFlov,
Icon | Description

- send feedback about this SuperFlow.

[, | Opensthe current topic in anather windov:.
L=

.Ep Prints the curment topic.

Keyboard Shortcuts
Keyboard shartcuts are combinations of keystrokes that can be used to perform a task that would typically require a mouse or other pointing device. The fallowing table lists the keyboard shortcuts that you can use in the SuperFlow
Press this key To do this

TAB Maove to the next object.

SHIFT+TAB Move to the previous object.

CTRLHTAS Move to the next SuparFlow tab. ||
CTRLESHIFT+TAB Move to the previous SuperFlow tab.

ENTER Select an object. (Equivalent to a mouse click.)

SPacEBAR View ancther dataflow, workflow, or process for the selected object. This functionality s availzble only whan 2 magnifying alass displays on the selectad object.

CTRL+PIus (+) or Hyphen (-} Zoom in or out.

Send feedback about this SuperFlow.

content mode!

2zoom [100%

he Superfiow inters:

Probleme bei der Installation der Prerequisites
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Create access rule allowing computer's IF
address to access the Internst,

{4 Craating 2 basic Web access palicy
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Connect Forefront TMG computer to the }

Internet, or install prerequisits applications
manually.

& System reguirements for Forefront TMG J

-y Restart Forefront TMG computer

Troubleshooten waehrend der Installation

Ein Klick auf ein Grafikelement fuehrt zu weiteren Informationen
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Enable Windows Firewall

Yes ‘Windows Firewall must be enabled to install Forefront TMG services,
" Viindons Freval enabled? ) Note:
No
This does not apply when installing only Forefront TME Remate Management or Enterprise Management Server.
To enable Windows Firewall:
s From the Control Panel, open Windows Firewall. If the status is off, change it to on.

Eable Windows Firewall
Verify suppart for installation scerario
*| ® Unsupported installation scenaries | ©
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Overview I Preparation Tool Issuas | Setup Issues Resources |

The following resources provide more information about installing and troubleshooting
Forefront TMG.

© Eorefront TMG Deployment
© Eorefront TMG Troubleshooting

You might also encounter Forefront TMG installation issues when:

« Upgrading to Windows Server 2008 R2.
« Installing from a network drive.
. Group Policy enforces Windows.

Guidance for diagnosing and resclving these issues is provided in Troubleshooting the installation.



